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5/15 HAR Cares for Youth @ 12 PM

MLS Committee @ 1 PM 2. 2024 Officer, Board of Director & LCRC Election
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HAR Cares for Youth Bowling Tournament 6. EDUCATION: Humboldt County Vacation Rentals
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HUMBOLDT ASSOCIATION OF REALTOR
NOMINATING COMMITTEE REPORT

This Nominating Committee Report serves to notify all members that the following
persons have been nominated to be placed on the ballot for Humboldt Association of
REALTORS Officers, Directors and LCRC Trustee positions.

Additional candidates for the positions to be filled may be placed in nomination by a
petition signed by at least 10% of the REALTOR members eligible to vote. The
petition shall be filed with the Secretary (Humboldt Association of REALTORS) by
4/27/23. Notice of such additional nominations will be sent to all members eligible

to vote by 5/4/23.

Ballots will be sent to all members in advance of the election 5/15/23, which will
beheld in conjunction with the annual meeting, scheduled for 6/1/23, at 12:00p.m. at
the Eureka Elks Lodge.

OFFICERS: (2024)

President Ruthie Jones, Corcoran Icon Properties
President Elect Heather Bergen, eXp Realty of California, Inc.
Secretary/Treasurer Alissa Woods, Wells Commercial Real Estate & Investments

Suzy Smith, Community Realty - Eka

DIRECTORS: (2024-2026)

There are three (3) positions available. The nominees with the highest votes will be
considered elected.

Joe Matteoli, Coldwell Banker Cutten Realty
Keyera Woodward, RE/MAX Humboldt Realty
Kimberly Brown, Cornerstone Realty

Sandi DeLuca, Coldwell Banker Sellers Realty
Sara Christensen, Coldwell Banker Cutten Realty

There is one (1) Southern Humboldt Representative position available. The nominee
with the highest vote will be considered elected.

Somer Wallan, Madrone Realty, Inc.

LCRC TRUSTEES:(2024-2027)

There are three (3) positions available. The nominees with the highest votes will be
considered elected.

Ami Wruck, The Key Real Estate Group
Bryn Coriell, Coldwell Banker Sellers Realty
Heather Bergen, eXp Realty of California, Inc.

Jeremy Stanfield, Landmark Real Estate



CANDIDATE STATEMENTS
OFFICER NOMINEES
Ruthie Jones, Corcoran Icon Properties

Past HAR Involvement: Member of the Golf, Angel, Scholarship, Education, Government Relations and Toys for Kids
Committees, Chair of the MLS Committee, MLS Director on the Board of Directors, Secretary Treasurer 2021, Presi-
dent Elect 2022 and 2023, Rookie of the Year 2018, and Blood Donor Award 2019.

Current HAR Involvement: Board of Directors as President-Elect and the MLS Committee.

Why are you interested in serving in this position? Being a Realtor®) is like opening the front door to our community
and ensuring our clients have a strong connection to their new-found home and neighborhood. Constant change and
learning to adapt to best serve clients make this a tremendously fulfilling vocation. I am inspired to be an integral part
of the local, state, and National Associations of Realtors®, which constantly stays informed and strives to create a bet-
ter industry for the public. I have taken part in our Legislative Days in years past and was enthused to see a collective
group of people working together with our members of congress on issues that affect not only our clients but every per-
son in our small, close-knit community. I thrive in our welcoming environment of Realtors® that share the same com-
mon values of respect, honesty, and integrity. I look forward to progressing the profession of real estate.

Heather Bergen, eXp Realty of California, Inc.

Past HAR Involvement: Board of Directors, Budget & Finance, MLS, Government Relations, Bylaws, Grievance Com-
mittees and as an LCRC Trustee.

Current HAR Involvement: Board of Directors, Budget & Finance, MLS, Government Relations, Bylaws, Chair of the
Sewer Lateral Sub-Committee, Grievance Committees and as an LCRC Trustee.

Alissa Woods, Wells Commercial Real Estate & Investments
Past HAR Involvement: GRC, LCRC, Member Services, Education
Current HAR Involvement: Chair- GRC, Vice Chair -LCRC, Member Services, Director

Why are you interested in serving in this position? I am a huge advocate for members to be actively involved in our as-
sociation. Our volunteer efforts contribute to a strong and well-run association which is in turn able to serve its mem-
bers well. T have sat on multiple committees since I first became a member, and I will always seek ways to stay involved
with HAR and to serve our membership.

Suzy Smith, Community Realty - Eka
Past HAR Involvement: Board of Directors, Education Committee, MLS Committee
Current HAR Involvement: Board of Directors, Chair of Education Committee, MLS Committee

Why are you interested in serving in this position? Serving as the Secretary of the Board is a leadership position that
can provide opportunities to develop new skills and gain experience. It provides me with opportunities to meet and
connect with other professionals helping me to learn the minutiae of the industry not gained from classes. I also see
this as an opportunity to giveback to the community in many different ways.



DIRECTOR NOMINEES

Joe Matteoli, Coldwell Banker Cutten Realty

Past HAR Involvement: Multiple years on the MLS committee. Multiple years on the Board of Directors
Current HAR Involvement: MLS committee

Why are you interested in serving in this position? I am interested in getting back on the board because I like being in-
volved and keeping up with what is happening with our association.

Keyera Woodward, RE/MAX Humboldt Realty
Past HAR Involvement: Member Services, HAR Cares for Youth, Angel, and MLS Committees.

Current HAR Involvement: Budget & Finance, Chair of Member Services and HAR Cares for Youth Committees.

Kimberly Brown, Cornerstone Realty
Past HAR Involvement: HAR Cares for Youth and Member Services Committees.
Current HAR Involvement: HAR Cares for Youth and Member Services Committees.

Why are you interested in serving in this position? I am interested in having more involvement with our board and the
workings of it.

Sandi DeLuca, Coldwell Banker Sellers Realty
Past HAR Involvement: MLS Committee, Government Relations Committee, Cannabis Sub-Committee

Current HAR Involvement: Government Relations Committee, Cannabis Sub-Committee, Sacramento State Directors
meetings/Legislative Day 2023

Why are you interested in serving in this position? After being a full time Real Estate agent for 21 years I have a strong
desire to giveback to the community that has given so much to me. I feel I have unique knowledge with my experience
with land development that I would like to share with our community. Our County is going through a lot of changes
with our public lands as well as the expansion related to Cal Poly Humboldt. I would like to be involved as our organiza-
tion (HAR) grows and adapts to these changing circumstances. I feel as Real Estate agents we have extensive knowledge
of our communities’ circumstances and that we are in a powerful position to help. I will work towards the vision and
mission values of HAR.

Sara Christensen, Coldwell Banker Cutten Realty

Past HAR Involvement: 2020 President, 2019 Vice President, 2018 Secretary/treasurer,Chair of multiple committees in
the past, Government Relations, Budget and Finance, State Director, Past Rookie of the Year

Why are you interested in serving in this position? With a lot of past involvement and experience within different com-
mittees and positions at HAR, I would be honored to have a voice again on the Board of Directors. I highly value prop-
erty rights for both clients and our community. I feel HAR can be a strong voice and ally to help retain those rights
while also continuing to strive for affordable housing for our community.

Somer Wallan, Madrone Realty, Inc.

Past HAR Involvement: Board of Directors, Government Relations, Cannabis Sub Committee and Vacation Rental Sub
Committee

Current HAR Involvement: Board of Directors, Government Relations, Cannabis Sub Committee and Vacation Rental
Sub Committee

Why are you interested in serving in this position? I love having the opportunity to be a voice for Southern Humboldt
area and the Realtors there.



LCRC Trustee Candidates:

Ami Wruck, The Key Real Estate Group
Past HAR Involvement: Committee member of Cares for youth and GRC.
Current HAR Involvement: Committee member of Cares for youth and GRC.

Why are you interested in serving in this position? It relates to the government relations part of my job and interests.

Bryn Coriell, Coldwell Banker Sellers Realty

Past HAR Involvement: MLS Committee, Strategic Planning Committee, Facilities Committee,Association Treasurer, As-
sociation President

Current HAR Involvement: MLS Committee, Strategic Planning Committee, Facilities Committee,Association President

Why are you interested in serving in this position? I would love to continue to provide leadership to our association and
our region. It is important to me that we as an association remain relevant in the California marketplace and remain fis-
cally strong. We have weathered so many years of change and have grown through a variety of market conditions. Serving
the needs of our realtor and affiliate members, and ultimately the housing needs of the general public, is a task that places
service above self. Having grown up in Arcata, I am rooted in the strength and awe of our beautiful north coast California
region and look forward to creating the best future for our community imaginable.

Heather Bergen, eXp Realty of California, Inc.

Past HAR Involvement: Board of Directors, Budget & Finance, MLS, Government Relations,Bylaws, Grievance Commit-
tees and as an LCRC Trustee.

Current HAR Involvement: Board of Directors, Budget &Finance, MLS, Government Relations, Bylaws, Sewer Lateral Sub
-Committee, Grievance Committees and as an LCRC Trustee.

Jeremy Stanfield, Landmark Real Estate

Past HAR Involvement: Past Secretary/Treasurer, Past President Elect, Past President,Past BOD, Past Education Com-
mittee Chair, Past Budget and Finance Committee Member, Past Government Relations Committee Member

Current HAR Involvement: Budget and Finance, Government Relations Committee Member, Board of Directors,

Why are you interested in serving in this position? LCRC is a committee that looks to keep Real Estate at the forefront of
local politics, as a Past City Council Person in Fortuna, and a current member of the GRC, I feel it is important to stay on
top of things that affect Real Estate, and support candidates and issues that support our industry.

Thank you for reviewing the 2023 Nominating Statement. The vote will be held at the June 1st General
Membership Meeting!

Northcoast Property

N C Inspections, LL.C

N ORTH C O A S T

REAL ESTATEHE PHOTOORAPMY

Providing quality home

- & e inspections since 1992.
M ultumedia Services

360° Virtual Tours| HD Photos | Video Walkthroughs | Schematic Plans
Social Media Videos| Virtual Staging | Drone Photography & Videos

General Contractor

CA. Lic# 751034
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For Your 2024 Officers, Board of Directors &
LCRC Trustee Leadership Now!

Team]Joyner@FairwayMC.com

" k7 FAIRWAY -

INDEPENDENT MORTGAGE CORPORATION

Barhie Turnbaugh

Loan Officer Specializing In:

hturnbaugh@evergreenhomeloans.com
1690 Sutter Rd. #1, McKinleyville, CA 95519

E_Eﬁ‘m Tel 7a7 633-9811
'.} “ﬁtﬂ /ever green

Christine Joyner Kim Barrier
707-601-8188 7107-672-4611
NMLS #670129 NMLS #1899234
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HAR’s New Location is Pending!

Monday, May 15, 2023

HAR has found a new home!!

The Humboldt Association of Realtors Board of Directors are very excited
to announce that our Facility Committee has been hard at work and has
found a new location for the HAR office!l We are in escrow and plan to
take over our new building June 30, 2023. The address is 220 1%t St, Eureka,
CA 95501.

The new facility at 220 1% St is in the heart of Old Town Eureka. It isin a
centralized Eureka location close to the new Dick Taylor Chocolate and
across the street from a developable lot that sits on the Eureka waterfront.
Within the building, ten (10) skylights bring an abundance of natural light
into the space. Once remodeled, this facility will be a light and bright
gathering place with room for our staff to operate, our board to meet, and
space for us to host some of our medium-sized gatherings. The remodel
process could take up to a year, so we won't be moving in right away, but
we have a good plan for moving our association into the next phase as
Humboldt County expands into its next chapter of development.

We will list our current office building, located at 527 W Wabash, Eureka
CA 95501, for sale in June 2023. If you have any viable buyers, please let
us know! The HAR staff will temporarily relocate to an interim work
space while we work to remodel the new facility.

If you have any questions or concerns, please contact our Executive Office,
Kristen Kelley at Kristen@HARealtors.com or (707) 442-2978

Thank you!




REGISTER NOW!

HAR Cares for Youth
4th Annual

Bowlng

Harbor Lanes _

— = 2136 Broadway, Eureka =— '
— May 18th, 2023 = —
5:30 -7:30 PM

To find out how to sign up for a team RPEZ AL\ NS
or sponsor a lane, contact HAR staff! Iﬂ=-h-‘
707-442-2978 ‘- -
elenaeharealtors.com L )/
linnyeharealtors.com \‘r

REGISTER NOW!


https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/Events/Register/zLwRKEdP?mode=Attendee
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/Events/Register/zLwRKEdP?mode=Attendee

CAR Legislative Day &
State Directors Conference

The Humboldt Association of Realtors attended the 2023 California Association of
Realtors Legislative Day & State Directors Conference May 1st—May 4th. We had 15
members in attendance, which is the highest attendance rate in HAR history. Our
Realtor members attended state level committee meetings, general caucus meetings,
and our legislative day luncheon with our local legislators Jim Wood & Mike
McGuire. The full state directors reports will be available at our June 1st General
Membership Meeting & Real Estate Expo.

Jennifer Branchini |
)

<U23 CAR. President

“Redwood Capital Bank
builds homes and
dreams together.”

Tia Tupper-Brownell

VP/Consumer Loan Manager
NMLS #466374

PROPERTY MANAGEMENT

YOU CAN COUNT ON US
YOUR INVESTOR SUPPORT EXPERTS

CALL 707.444.3835 OR
VISIT REALTOR RPM101.COM

ink| EUREKA-FORTUNA - ARCATA. 2 = A | CLICKHERE |

redwoodcapitalbank.com H EN DERSON CENTER M%‘ER

b 7N ORE #01144072




AGENT EDUCATION

Humboldt County Vacation Rentals

Recently, many HAR members have noticed their fellow Realtor colleagues
advertising listings on the MLS as “Vacation Rental Potential” or “Airbnb Potential.”

This poses a potential problems due to the fact that vacation rentals are currently
ILLEGAL in many areas of Humboldt County.

This means that while the property owner may still be paying business taxes, the
county has the right to issue a cease and desist notice at any time if a complaint is
brought forward. If the property owners fails to comply, the county will then abate
the property.

There are certain area exceptions to this rule such. Additional information can be
found below.

The county is currently in the process of reviewing this rule and potentially creating
allowances for this type of business. However, nothing has been released and the
county is anticipating at least a year before this would be ready for review. In the
meantime, most vacation rentals in Humboldt County are not allowed.

Please review the attached information and ensure you are up to date on the county
regulations. This could potentially become an agent liability issue if properties are
marketed for an unallowable business. We encourage you to stay informed & protect
your business!

For more information, please contact the Humboldt County Planning and Building
Department.

Shelter Cove Vacation Rental
Ordinance No. 1599
_

Want to stay on top of all Humboldt County Board of Supervisors News?

Register for meeting alerts and agenda notifications here!


https://humboldt.county.codes/Code/314-37
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/pV4Q7qXL
https://documents.coastal.ca.gov/reports/2005/9/W5a-9-2005.pdf
https://documents.coastal.ca.gov/reports/2005/9/W5a-9-2005.pdf
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/Lb1yNdkP
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/rZz9mAkr
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/rnxnN30P
https://humboldtgov.org/list.aspx?ListID=267
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REGISTER FOR A $25 TABLE HERE “
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19PM-2PM $30 N\
MEMBERS! IF YOU WOULD LIKE TO ATTEND
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BUEST SPEAKERS
SABRINA DOLLING

BRIAN I33A
PUBLIC WORKS ENGINEERING TEGHNICIAN
PERMIT SPECIALIST DEPUTY DIRECTOR OF PUBLIC WORKS

EUREKA SEWER LATERAL SPECIALIST

Thank you to all our members who submitted sewer lateral questions for this presentation! The HAR Sewer Lateral Committee
reviewed your questions and worked them into a presentation guide for our guest speakers. We hope you will join us to hear
their responses!

We would like to note that this presentation will not be teaching Realtors about the information included in the Sewer Lateral
Ordinance and associated documents that have already been released by the City of Eureka. This presentation will cover
information and questions that have arisen since the ordinance’s inception and implementation. We are addressing questions
that have not already been answered in written documents. Please make sure you are well versed on the ordinance itself and
the associated documents that have been sent out by the city.

The Eureka Sewer Lateral Ordinance & additional information can be found in a few locations. The first is the resource section of
your HAR Member portal that may be accessed by signing in on our website harealtors.com. The resources are also available on
the City of Eureka’s website on the Sewer Lateral page. Alternatively, we have also linked all of the resources below.


https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/Events/Register/XpjoZNZP?mode=Attendee
https://members.harealtors.com/MIC/Login
https://www.eurekaca.gov/269/Sewer-Lateral-Ordinance
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/P72BQ79p
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/rk4vN4Jp
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/LwY0wYzp
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/pGwyn5Zp
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/pREMyymr
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/p0w844Kr
https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/CloudFile/Download/plxEylDp
https://eurekaca.viewpointcloud.com/categories/1083

. JOIN THE RECREATION COMMITTEE ON A

JUNE 13T @ 5:30 PM

register here

y : | |
§ . fv’ [ | | hldAI:AKEr
4 : et L

|
| ds _ , | :
; - )4., ! > St
. ‘.\"- av —

'»

== 1

g -
Illmﬁ@ﬁ@f@%@!ﬂﬁ%ﬁ?@ﬁ

L S

Surveyors + Engineers « Planners

Planning & Permitting
Civil Engineering
Land Development
Septic System Design
Percolation Testing

Construction » Staking
BAILEY MORTGAGE Land Surveying
ENTERPRISES INC. FEMA Elevation Certificates
“WHAT WE SAY IS WHAT WE Do!” (707) 443-8651

www.Baileymtg.com (707) 822-9294 NMLS# 249421


http://www.omsberg.com/
https://humboldtbaymaritimemuseum.com/madaketmainpage.html
https://www.baileymtg.com/

Humboldt Association of Realtors

21TH ANNUAL GOLF
TOURNAMENT

14 SEPTEMBER 2023 || DINNER & AUCTION
15 SEPTEMBER 2023 || GOLF TOURNAMENT

BENEFITTING THE SEQUOIA HUMANE SOCIETY

=
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Hole Sponsorshlp (Branded Szgn & Hole Event Space)

Hole Sponsorship & 2 Dinners (2 Dinner Tickets, Branded Sign & Hole

Event Space) $350.00
Team Sponsorship (4 Dinner Tickets, 4 Golfers & 2 carts) $550.00
Team Sponsorship & Hole Sponsorship (4 Dinners, 4 Golfers, 2 carts, $675.00
Branded Sign & Hole Event Space)

Dinner Ticket (1 individual dinner & auction attendee) $50.00
Golden Ticket (purchase for a chance to be the one (1) lucky winner that may $100.00

select ANY Live Auction Item* BEFORE the auctions begin, does not include din-

*Live auction items valued $500 & above
ner or golf)


https://humboldtassociationofrealtorshar.growthzoneapp.com/ap/Events/Register/DLbBXzYL?mode=Attendee

MLS HOT TOPICS

MLS Users can expect to see a big change to their MLS sign on screen beginning at the end of this
week.

Our Single Sign On (SSO) Dashboard is almost ready to launch! What is a Single Sign On Dashboard
you ask? It is our new Realtor resource page accessible simply by signing into your HAR MLS
account. This addition will come at no cost to members.

Now, when you enter your FlexMLS access credentials, the system will first take you to the
dashboard instead of directly into the MLS. On this dashboard, you can easily login to your
FlexMLS account, NAR, CAR, and HAR member accounts, SentriLock, ParcelQuest, the Department
of Real Estate (DRE), and more!

Included below is a screenshot of what it will look like to sign into your HAR MLS account starting
May 19th, 2023.

If you have questions or concerns, please contact us at the HAR Office!

MLS@HARealtors.com or (707)442-2978

cC O & dashboard.cdaronline.org

HUMBOLDT
& Edit Order

@ Flexmis® 0 D Pay Your Bill CDAR  COAR Online

m Find a REALTOR® i i Event Calendar 8] My Profile

SH=| Affiliate Directory i b Builders Update < ) Cloud CMA

< ) Cloud MLX ( > Cloud Streams Desert Dynamics

. ﬁ_ Professional Search ‘ Realist (i) (’ RentSpree

e
@ RPR® @‘m Supra ) :’ TrendGraphix
...!'w».. zipForm & CAR Online ) E==-- MNAR Online

Clean, mobile-responsive user interface | Customizable app order | Launches in a new tab for easy reference

COAST CENTRAL CREDIT UNION

WE ARE Mortgage Loan
H | R| NG X2! Services Officers

McKinleyville & Arcata Giuntoli locations

» Competitive salary depending on experience VACANT
* Annual incentive bonuses

* All decisions made locally

* Paid vacation and holidays

» Opportunities for advancement
* Excellent benefits package

* Team bonding activities

* And much more!

Learn more & apply at
coastccu.org/community/careers/
Belonging Never Felt Better®

Questions? Call Lisa Hall at
@ 0 (707) 445-8801 ext. 1354 Coast Central




FIGHTING

FOR A FAIRER

FUTURE.
LET’S MAKE

UNFAIR HOUSING

HISTORY.



https://www.nar.realtor/fair-housing/fair-housing-month
https://www.nar.realtor/fair-housing/fair-housing-action-plan-act
https://www.nar.realtor/national-leadership/presidents-challenge
https://www.car.org/difference/diversityprograms/fairhousing
https://www.fairhousingcalifornia.org/
https://smartdesk.smartmls.com/hc/en-us/articles/360033908751-Fair-Housing-words-and-phrase-list
https://smartdesk.smartmls.com/hc/en-us/article_attachments/4406120726811/fair_housing__1_.pdf

Trouble logging in? Clear the cache & cookies on your browser!
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‘| would give a thousand furlongs of
sea foran-acre of barren ground’

- Shakespeare
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Humboldt Association of Realtors®

Celebrating 100 years of protecting private property rights, encouraging community involvement, and promoting leadership. Make sure you work with our Realtor members that are held to a higher
standard of education, ethics, and professionalism for your housing needs!

There is so much you can do on our website!

Edit Payment Information

& Select Invoices

HUMBOLDT

Total Amount: $705.00
nvoices Selected: 1

REF# CONTACT NAME PURCHASE DATE VOLUNTARY FEE AMOUNT BALANCE

0|25 $25.00 1 Housing

Affordability Fundt (Voluntary)
P A9.00 1 Realtor
22779  Jane Test 1/1/2023 g £ cle il el $705.00 $705.00
Action Fundt** (Voluntary)

Ol148 $148 Realtor
Action Fundt** (Voluntary)

Pay your bills!

Home My Directory Listing

My Info

T ﬁ SELECT YOUR INDIVIDUAL OR ORGANIZATION LISTING TO VIEW OR UPDATE YOUR INFORMATION
My Billing Infio .
° Jane Test - REALTOR® Directory

My Directory ngls)

CONTACT INFO [+] ADDITIONAL INFO
My Subscriptions Physical and mailing 21 smiley rd nisswa CA 95501 REALTOR® DIRECTORY INFO
EEniE Mailing 527 W. Wabash Avenue Eureka CA 95501 DRE:
Forum Main (707) 442-2978
rts Work (218) 555-5555
w EALTO Directory DIRECTORY INFO e

i8% Affiliate Directory

Edit Your Directory Listing!

i3} REALTOR® Offices

Resources My Files
8% Active Member
ectory
"f . Shaw only... v || Customize Results... EE
. e TITLE CATEGORY DESCRIFTION SHARED WITH ADDED ACTIONS
T Sewer Lateral Documents &
Inspection Trigger Flow Chart & B
Sewer Lateral Loan Application Form & B
. MNews [tems Chapter 50 of the Eureka Municipal Code & B
Informational Pawerpoint & B

. Projects

View the Updated Sewer Lateral Info in the Resources Section



https://members.harealtors.com/MIC/Login
https://its.uiowa.edu/support/article/719

